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One simple plan providing 3 years 
comprehensive maintenance and  
repair support at a fixed cost.

Two maintenance visits per year;  
parts, labour & travel included

Three day breakdown  
response; parts, labour  
& travel included
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Have complete peace of mind with your Wallgate 
products with three years of dedicated support 
including planned maintenance, full parts and 
full breakdown cover.

Keeping your Wallgate hand wash dryers in the best condition, working 
reliably for years, is now easier than ever with a WallgateCare+ plan. 
Three years of dedicated support prevents headaches and unforeseen 
costs by covering labour, replacement parts and site attendance for 
scheduled maintenance visits, so you can provide your customers with 
reliable washrooms all year round.



wallgate.com

Care 

Here at Wallgate, we want nothing more than to look 

after all of our customers. By choosing the WallgateCare+ 

plan, our network of qualified engineers will help keep 

your hand washing facilities in perfect operational 

condition throughout its long life.

Why choose the WallgateCare+ plan?

With three years of dedicated planned maintenance  visits, genuine parts and quick breakdown cover included, you can 

rest easy knowing that your Wallgate hand washing facilities  are functioning as efficiently and as safely as possible all 

the time. These regular checks not only prevent the cause of any breakdowns, removing any frustrations for you and your 

customers, but they also help to extend the lifespan of your sanitaryware products as we can identify any potential future 

problems with the product, resolving them before they fail. It’s the best  peace of mind you can have. 

What do you get with your WallgateCare+  plan

WALLGATECARE+ PLAN WALLGATECARE+ & REPAIR PLAN

For details please contact Wallgate on 01722 744 594 or visit wallgate.com

Callout service to repair  

any breakdowns due to fair 

wear and tear 

Qualified technical support  

on hand within three working 

days to limit downtime and  

have your washroom back up 

and running quickly

Two scheduled maintenance 

visits per annum, for three 

years, so you know your 

washrooms will be operational 

round the clock

Handwash dryers will not 

only be maintained but also 

examined for efficiency,  

function and safety, making 

sure they remain in excellent 

operational condition

You’re covered. Labour costs, 

replacement parts and site 

attendance costs, including 

travel, are all covered, 

preventing any unforeseen 

costs and budget headaches 

For customers with products not 

currently on the WallgateCare+ 

Plan, there’s an interim, single 

year WallgateCare+ Repair Plan, 

for ad hoc or urgent repair work

Qualified technical support  

on hand within three working 

days to limit downtime and  

have your washroom back up 

and running quickly

And for twelve months you’ll 

also benefit from all the same 

great features included in our 

WallgateCare+ Plan, including 

a follow-up maintenance 

visit, replacement parts and 

breakdown cover

Get three full years of 

comprehensive cover 

in one simple plan for 

easier maintenance 

budgeting with our 

three year fixed cost 

WallgateCare+ plans. 

Two scheduled 

full maintenance  

visits per year, with 

replacement parts, 

labour and travel  

costs included.  

 

We act fast. If ever 

needed, one of our 

qualified engineers 

will be at your site 

within three working 

days of a breakdown 

notification. 

For further information regarding any of these services please 
visit wallgate.com or alternatively call one of our sales team on 
+44 (0) 1722 744 594 or email sales@wallgate.com
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